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Lure them in, set the hook

Keep them on the line

Try another lure and entice 
them to bite again

Recruit

Reactivate
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LIKING THE NUMBERS IN 2020

>93%
Percentage of states showing an increase 
in fishing license sales.
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104%

LIKING THE NUMBERS IN 2020

Resident male 
FTB license increase 

from 2019

103%
Resident female 

FTB license increase 
from 2019
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• – October

• FTB, Adults (18+), 
Residents/Nonresidents

• 2,642 responses (30% 
response)

WHO ARE THE NEWCOMERS?GETTING TO KNOW THE FIRST-TIME ANGLERS
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A COMPREHENSIVE SURVEY
Statistical summary of FTB 
motivations, beliefs, preferences and 
experiences
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Descriptive work

Key takeaways
Results that can be used to generate 
retention strategies

ACTION:



DEPARTMENT OF NATURAL RESOURCES

28%

33%

39%

REACTIVATED - Returned 
to fishing after many years

ACTIVE – New to Wisconsin 
but fished other states

NEW - First fishing license

WHO ARE THESE NEWCOMERS?
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HOW LONG ARE THEIR FISHING TRIPS?
More than

3 days

2-3 days

Over 8 hours 
(not overnight)

4-8 hours

< 4 hours

0 10 20 30 40 50

ACTIVE

NEW

• New anglers –
shorter trips

• Active anglers 
the opposite
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WHAT DO THEY FISH FOR?

NEW REACTIVATEDACTIVE

GAMEFISH

PANFISH

ANYTHING THAT BITES?
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IMPROVING THEIR EXPERIENCE
• Where to fish

• Tips and tricks

• Family excursion ideas

NEW REACTIVATEDACTIVE
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IMPROVING THEIR EXPERIENCE
• “How to” information

• Biological/Survey 
reports

NEW REACTIVATEDACTIVE
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TARGET SEGMENT

YES

NO

?40%
BUYING A FISHING LICENSE IN 2021?

UNDECIDED
55
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WHY DID THEY GO FISHING IN 2020?
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AN ACT OF APPRECIATION
• ACTION: Develop 

and send bulletin FTB 
(90K)

• Relax, enjoy 
outdoors, more fun 
next year

THANK YOU
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RETENTION MARKETING
• ACTION: Create multiple 

bulletins (GovDelivery) 
March/April

• Fun, family, memories, 
close to home
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RETENTION MARKETING
• Include value added 

info (regs, where to 
fish)

• Link tracking

• Institutionalize
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CLOSE TO HOME FISHING
• 50 places within one 

hour drive

• Miles, species, 
directions, access type

• Electronic version
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CLOSE TO HOME FISHING
• COVID-19 driven; 2020 

safety

• Work with biologist 
staff

• ACTION: Expand and 
create complimentary 
e-version
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INFORMATION ON THE GO
• Responsive (desktop, 

tablet, smartphone)

• ACTION: Launched 
mobile site 2020
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SURVEY REPORTS
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SURVEY REPORTS
• Comprehensive pdf 

list (survey types)

• ACTION: Develop 
visual format with 
online application
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COMBINED RECREATION
• Incorporate multiple 

activities

• ACTION: Work and 
collaborate with Dept. 
of Tourism
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Excursions



HITTING THE BUTTON
• Consider the user 

experience

• ACTION: Create 
accessible, one-stop 
information

WISCONSIN DEPARTMENT OF NATURAL RESOURCES | DNR.WI.GOV



ACCESSIBILITY – THE FISHING HUB
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MOVING THE NEEDLE?
• Set 

performance 
standards

• ACTION: 
Update
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FISHING FUN 
IN 2021!

FISHING FUN 
IN 2021!
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