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Email Marketing Strategies

Elizabeth Bender
Communications Manager
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42% 1 check email
on their
mobile device

Silverpop, 2013



--Of Americans prefer to get marketln‘_
Fl‘hessages vna‘emall 5

Exact Target, 2012




6% ...ce

have made a
purchase as a
result of an emall
from a brand

Exact Target, 2012




-y

Emall Plan
. |




Set Specific Goals
- Grow +database’?
= Increase visits to website?

= Convert a sale?

= Maintain a relationship?



Get to Know Your
“Audience

Last purchase date
Last email click
License type
Birthday/age

State (resident/visitor)



Build Your Email
Strategies
= Start simple, and test

¥ Considér-timing/technology
effort

= Make sure your strategies
map back to a goal



‘Strategy #1

- Create an acquisition
campaign



Acquisition
- Collect emails at the point of sale
(online and off line)

mﬂTﬂngﬁhm|wmmln_. x I B indiana Outdoor Licensing System x =[O S
- ‘- | in.gnvl https/Ssecure.in.gov/ apps/d C miaticn.action Pl & B~

I Required field

Customer Tnformaltion

Address

]
Address 2

Zip Code
]

Indiana County
1 OutOfState -

Phone
E-mail
]
] omit me from DNR Mailing List
I Residency
& Resident A resident Is a person who has lived in Indiana continuously for a
B Non-Rasidant paeriod of 60 days preceding the date of icense or pecmil purchase. AN

others are non-residents.

| Continue = |




Move opt-in field to header, show
on every page

N PLACESTO BOATE FISH®  washington, DC
| Wl .
g:‘Tkev e o Star Washl ‘ A 7 3 i
4 Hospaal Can
s Pyaruard StNW 3 Hiz 83°F Lo: 60°F
= Columbia = Humidity: 78%
I Heights "'% : _ _: 4 [:k:_ud Cover: 40%
| Calvert 55 My % ) e IE] % | Winds: W 5mph
| Adams =
odland-Marmarsions Muf‘;‘a: [ ] g
bl AN Marigien GET A FISHING LICENSE »
Firasobade REGISTER YOUR BOAT >
elan Park e




= Use a pop-over

(*)

GET MY FREE
FISHERMAN'S CAP LIGHT "

*EMAIL ADDRESS

*STATE

Select Your State... |Z|

*WHERE DO YOU HSH? {check all that apply)

[ Freshwater
*Fill out all of the information to get a free Rapala [ saliwater
Fisherman's Cap Light with your next purchase! I™ Ice Fishing

While Supplies last. No Qrder Minimum Required.

* PLEASE SEND ME (check all that apply)

We care about your privacy. You can find our i : i 3
Mews, Tips & Product Information Dstais

privacy policy in the footer of our website. = . : B
% J Promotions & Special Offers Cefails

[~ ICE FORCE Details

MAYEE LATER GET MY GIFT!




= Add an onboarding program to
purchases

Dear Elizabeth Bender

As you know, we at Avis think there's nothing more important than offering you an
enjoyable rental experience. So, as we thank you for providing your email address on
our recent car rental, we'd also like to invite you to receive email communications for
i ts, electronic receipts and money saving tips.

It's easy, simply go to avis.com and enroll in the Wizard program to create a profile. It
will help you make future reservations even faster - and is just one more way we try
harder to make your rental experience the bestthatit can be.

When you create your profile, add your email address and check “yes" to opt-in to
receive promotional emails and e-Receipts (even if you've opted in before) so you can:
Receive automatic e-Receipts for easier expense management
Getthe latest news, promotions and offers from Avis

Enjoy 5% off all future rentals by adding the following discount code to your
profile: AWD# G262200* (Or, if you already have an AWD#, add thatone
instead.)

an even more enjoyable rental experience.

Create a Profile »

Beth Kinerk
Senior Vice President

P.5. For an even faster rental experience, sign up for Avis Preferred® Service so
you can skip the lines and go right to your car. Its free.

S,



‘Strategy #2

~ Develop a content
calendar and plan for
content creation



= Plan out what will be in the email ahead
of time

FOUNDATION takemefishing.org

Take Me Fishing Content Calendar FY14

MONTHLY THEMES
*  April: Prepare forthe season (purchase/renew license)
s May: Boating
s June: National Fishing and Boating Week
¢ July: Family Memories/Vacations
* August: Best of Boating/Water Sports
+ September: Fall Fishing
e October: Conservation
s November: Thankful for Fishing/Mentors
e December: Fly Fishing
*« January: Ice Fishing
¢ February: Boat Shows/Purchasing a Boat
« March: Trip Planning



Create content in a variety of formats

Message Adobe PDF

A 9 &> ¥ |5 Fwd: 13-Year-Old Catches 70-Pound Sailfish from Florida Pier - Message (HTML)

‘_=||EI&

=0

3% cocial M £y - =] % [ 5]
b i x Y N é FEL Meeting (23 Social Media j [ Rules jd (23 Mark Unread a& 4 R
e EW - 2 To Manager . ] Oneote =V B2 categorize * -
L & L =
G Junk - Delete | Reply Reply Forward g ¢ _ Move Assign Translate Zoom
All 2 More - | |3 Team E-mail = - [ adions = | pgjigy~ ¥ Follow Up - - k-
Delete Respond Quick Steps Move Tags Editing Zoom

@ If there are problems with how this message is displayed, click here to view it in a web browser.
From: Elizabeth Bender <bender. elizabeth@gmail.com>
To: # Elizabeth Bender

AR IN I LS

Newsletter

2012

Il November 28

Pumpkin Contest Winners! heasant Exam
We asked readers to find 2 pumpkin, carve itup, It onlfrakes sense that in 2 nation of

ants, America’s gzmebird would be an
Erant too. This quiz tests your pheasant

and enter it in our annual Pumpkin Carving

Contest. Here are the two winners (who get
kmives from Gerber) and 48 mere great unting
and fishing jack-o-lantems

V hotos ake Quiz]

fing savvy with 27 questions cn

gshooting, safety, gun dogs, and more.

FROM THE BLOGS

sail took to the sky. Crowds gathered and chaos ensued
[View Blog]

MORE BLOG POSTS

»Field Notes: Hunters Capture 130-Pound. 16-Foot Python in Florida Everglades
»Man's Best Friend: Should You Shoot Bumped Birds over Pointers?

»Whitetail 365: M, 101 - Und ding The Risks

»Honest Angler: On Float Tubes. Alligators_ and other Dangerous Critters
VFlyTalk: Winter Fishing - Stretch Your Line to Cast Better and Slow Guide Icing

#Video: Pheasant Hunter S8eparates Locked Bucks

[

M

Sent: Mon12/3/2012 3:07 PM

Subscribe
Rex
Give s Gift

Customer Sarvies

Shooting: Why Hunters Miss Behind the Bird

FWaterfowl: Ducks Amive Early in NC

‘Deer: Whitetail Rut is Near or at Peak

#0dd: Catching Fish by Throwing Rocks

BLOOD, SWEAT AND
A 10.5" RING GEAR.

Deer Camp Essentiaks Presented by Ram
Check out deer hunting, game care, butchering, general
ou

eutdoor lifestyle and 13 videe ti ps to make sur

are fully prepped for deer camp.

Motor Oil Survey
Complete our quick survey for 2 chance to win 2 $100
Bass Pro Shops Gift Card or on of 10 Field & Stream
prize packs. Enter Here!

r I




TAKE ME FISHING”

takemaefishing srg

k)

May Mewsletter

Take Me Fishing
Community

Places to Boat and

Lelebrating Fish Map
National Fishing & Boating Week

= Host content
on site, use
email as :::*:::i,::;;*:fi:i.g::;"'::;:.?;‘f:‘:ﬁ];"‘:::;:;s
teaser

Purchase a Fishing
License

Register Your Boat

‘Whether you are a new boat owner, a guest on
somecne's boat, or rusty after the long winter, follow this =y |r5tr::bb=
step by step lesson on tying a cleat hitch.

See More Fan Phoros

National Safe
Boating Week
May 18 - 24, 2012
Learn More.

Natisnal Fishing and

Pro angler Scott Martin has been casting for bass for mh]n_gslrll';;l;
maore than 28 years. Here are three lures he et Mlode:

recommends t'ylng cut on the water the next time you
g0 bass fishing. F =

National Marina Day
June 8, 2012
Learn More.

Mentor Someone New

Fishing is an important part of owr
heritage. Consider sharing your
love of fishing on 3 free fishing
day when you can tsks somsone
without 3 licensa.




Partner
with others
for content

E TAKE ME FISHING'

— y — = s —
BOATING STATE INFO | COMMUNITY

.Gela. Fishing License | Places to Fish | Fishopedia Freshwater

Fly Fishing

Saltwater | lca Fishing | Family | Links & Resources | wideos |

Fiy Fishing

| | Where to Fly Fish

I Fly Fishing Gear
Fishing Fles CASTING BASI[S
Fly Casting The weight of your line
}+ Fly Casting Basics your |'|1|'J\-L work s

|| TheRollCast | asuperlative cast

| The Two-stroke Cast

1 Tight Loop & Open Loop

| peeeett ([) FLY CASTING BASICS J
Tips and Tricks

Fly Fishing Casting Basics

Unlike in spin casting, where the we i
fish. Remember the fly rod and line
mporiant to understand the

A fly rod is flexible, giving you the abi

energy, you want the rad to stroke (or bend) '.-.: ;
Y U u R proper energy. Releasing energy through a fiy rod is not nec:
way to become good at fiming your cast.
DONATION

CAN MAKE A
DIFFERENCE!

Casting: What A Fly Rod Needs To Do

i

Explore the Blue and
bring on-the-water
N experiences to life!

ulls the line off the reel, in fiy
will go in the direction you poi

See All Onvis Leaming Center Fly Fishing Video Lessons

] Fly anglers seldom need to cast more than 50 feet when fishing, but once you have

Jump

To Content |E|

, the weight of the line camies the fy to the
'.he rod tip in a cast. To leam to fly cast, if's

pet the rod to relesse
aod fiy cast with
actice is the best

ra
Ku

mastered the basics you can also try long-




‘Strategy #3

~ Collect preferences &
Implement personalization



Personalization

- Ask for-preferences during sign-up

UPDATE MY PERSONAL INFORMATION

Display Name | ElizabethBender1
Password
Retype Password
Mailing Address | Address Address2
Washington Iﬁ 20003
Email and Phone | bender.elizabeth@gmail.com [H |- Home [=]
Date of Birth | 11
Sex © Male @ Female

UPDATE MY INTERES

Fishing Boating Other Areas of Inferest
Freshwater Fishing ] Paddling or Rowing £l Where to Boat and Fish ] Mentoring
[¥ISaltwater Fishing [¥Motor or Power Boating [l Fish Species [0 Conservation

[¥IFly Fishing I Beginner  [¥] [ Fishing Technigues [ Boating Shows

& Ice Fishing [ Fishing Gear [[ Boating Equipment

I Beginner  [~] [C Family Fishing [ watersports

[ Fishing Reports [[ Camping
[O Fishing Shows [ Outdoors

UPDATE MY COMMUNIC

[¥ITake Me Fishing Community Newsletter
[C1NewsWaves Industry Newsletter
[CIPress Releases

[EIPromotions and Sweepstakes from TMF
[CISpecial Offers from TMF Partners

No, | do not want to share my information with selected 3rd parties. |

Cancel I




Create a welcome series

Inspiration that revolves around you.
view in browser

Set your preferences so we
can better connect with you.

When you do, you'll be able to enjey:

* notifications the way you want to receive them
* communications that are tailored to your interests

* exclusive offers, inspiration and content that is most
relevant to you

GET STARTED HERE

Let'ﬂ get social connect E , inspiration @ mobile @ @ .

SHOP NOW PHOTO BOOKS CUSTOM INVITATIONS GIFT CARDS BOOKS



Send a
survey

¥
KEATE SPADE FREE SHIPPING BOTH WAYS!

SATURDAY

TELL US
HOW YOU
REALLY
FEEL.

Take our quick survey and
we'll knock 25% off* your next
Saturday.com order. Easy!

*Valid at Saturday.com anly. Cannot be combined with any ather promation. Mot valid on a-gift cards, gift
cards or previous purchases. Cannot be redeamed for cash or store cradit. Valid until 05.31.13 at 11:5% PDT.

Click through survey to redeem. Must complete survey to receive discount.




Date: Mon, 13 Aug 2012 11:27:52 -0700
I n From: babycenter@email.babycenter.com
Subject: Your 21-month-old: Wesk 4
I Tar stephaniewsst@hotmail.com
touches to my toddler this week

= Hello, Stephanie!

O u r e m al I Your teddler may suddenly develop a fear of something particular,
such as insscts or water. This may have arisen from an sctusl
incident — maybe 3 spider dropped onto yowr child's arm, and his
increasingly capable brain is able to remember it for wesks. Mot to
worry: Experts say that toddler fears and phobias eventuslly pass.
In the meantime, there are several ways to help vour child deal with
his fear. For example, acknowledge how he fesls and provide some
resssurance: "l know you don't like spiders — 'l catch that ons and
put it cutside”

Your child is &1 months old.

L, A
This Week's Activity

» Read more about this week Rice Delight

Plus: Teaching right from wrong, and reasons why toddlers bite

& SLIDE SHOW
Kids' spectscular

§ mesces

Quick Clicks i
= Signs that your toddler is secretly tired
= Calculator: The cost of raising 3 child
» Choosing 3 legal guardisn for youwr toeddler
- The best way to chikiproof windows Sponsored Links:

Eree stuff coupons, and more
Weekly Poll New - BEsbvCenters Products &
|5 vouwr 21-month-old sfraid to get wet? Gear
BsbyCenter recipe findar

Your Birth Club
See what other parents sre saving this wesk

Toddler Speech Concerns
Chikdrzn learn to speak at vastly different rates, but if youwr toddler seems to be lagging far behind har

pesrs, talk to your healthcare provider. Early intervention can prevent a much bigger problem from
developing in the future.

= Should you worry if your toddler isn't spesking in sentences?

= Why some toddlers mispronounce words

= Do children in bilingusl families start talking later?

= What you nesd to know about toddler development sssessments



‘Strategy #4

~ Automate recurring
emaill programs



Automate welcome program

Can't view this email? Click hera. To view this email on a mobile device,
Add TheNorthFace@mail.thenorthface.com to your address book. Here

IN VIPEA

i)

MEN'S WOMEN'S. KIDS' EQUIPMENT SHOP BY EXPLORATION INNOVATION GET OUTDOORS

WELCOME

Thanks for jeining. This is the start of
something great.

As a subscriber, you’'ll be the first
to know about new products,
special offers, updates from athlete
expeditions and more. To ensure we
send you the most relevant product
information, to set up
your FREE account and select what
activities interest you.




Automate

- Automate
birthday
emails

mail, view it onfine.

wih Il &t '$

» Store Finder » DD Card » Contests and Promos » Shop Online » Update Your Account

Hi Paulina,
To celebrate your next birthday, we'll send you a coupon for a free medium beverage of

Y Bl - ES
vour choice.

simply update your DO Perks® profile with your mailing address and add vour
birthday. Then we'll send your coupon good for a free coffee, latte, tea, Coolatta™ or hot
chocolate straight to your mailbox.

» Update Your Info

+ Hope to see you soon,
The Dunkin® Perks® Team

s # - |m

AMERICA RUME ON DUNKIN™



Automate renewals

IT’S TIME TO RENEW
YOUR FISHING LICENSE.

Invest in a favorite pastime, while helping to conserve Florida waterways.

Thank you for your past support of Florida natural resources. Your license renewal does more
than grant you the freedom to fish Florida's many beautiful lakes, rivers, streams and coastal
waters. The revenue generated from your fishing license goes toward conserving your local

waterways today and for generations to come. If you have already purchased your fishing
license this year, thank you for your support.

Where to renew your license:

« www fl.takemefishing.org

» Call 888-347-4356 (Fish FLOrida)

» |n-person at a local outdoor sports retailer.

TAKE ME FISI

takemefishing.org

Florida Fish and Wildlifs Conservation Commission

B R EE e 620 South Meridian 5t , Tallahasses, FL, 32399-1600



‘Strategy #5

- Redesign your email
template -



Design
- Take advantage of prime real estate, keep
Important information above the fold

If you are unabie to see the s0e below, dlick here to view.
2day, June 8, 2013 Jump to- Front P Videos | Industry News EQQdB

! The only chetk you nesd.™

The View from Down Here: Professional
Angler Clay Dyer

K.J. Houtman

In order to have a face-to-face conversation with professional angler
Clay Dyer, you might need to bend down. But trust me, you will be
looking up to him in every other way. Born without legs or a left arm
and with only a small stub protruding from his right shoulder, the
Bassmaster pro will outfish...

More =

New Kentucky Company Intends to
Export Asian Carp




e Dinlksr  Shiss  foseserss  ban Spards

e o sy T

BooerzE i & Wone. Shep hew

Store Loowtor
= e I

Digestible
content,
clear call to
action

- |

-3
k .
BUYT 1, GET 1 5 OFF™

SAVE *50-%100
- on Kayaks & Stand-Up
&y Paddieboards)

i :r!iﬂﬂﬂl'llhl'lﬂ e R T




S_tr'ategy #6

~ “Mobilize” your email
campaigns



Mobile
= Mobile-friendly doesn’t mean tech-heavy

utll AT&T 3G 1:47 PM

aill AT&T 3G 1:47 PM

&

June 10, 2013, 9:31 AM when you buy i Uiy

View email in browser

S Lowes IS

ARRIVALS Fresh colors and styies MYLOWE'S > WEEKLYAD>  CLEARANCE>  APPLIANCESS

S

Bigger Purchase.
Bigger Rewards.

Get a §30 to $1,000 Lowe's Gift Card by mail
when you buy a qualifying major appliance
starting at $399. Offer ends 5/14/13.
Get Details » e

Shop Appliances

j'. - X
- Jeremy Collins unloads the plane in the small Pemon village of Yunek, Gran Sabana, Venezuela
JAMES Q MARTIN




Single
column,

300-400
pixels

Save on Fresh Produce View with Images | View Text Version

SAFEWAY ‘, FRESH PRODUCE | YOUR STORE

FII_"fd savings on fresh produce View Your Weekly Ad O
this week at your store.

Fresh 2lb Sweet Red Strawberries

s 5 with Club Card

Save On Fresh Strawberries

SAVE ALL SUMMER LONG
Save big this week on 7TUP® and Primo Taglie® ham.
They are the perfect companions for your
summertime picnic.

VIEW WEEKLY SPECIALS »

BIG DEALS ON DAIRY

Spend $15 or more on participating
dairy products and get a $5 coupon to
use on your next purchase.

VIEW WEEKLY SPECIALS »

SAVE S it

thru #2




Mobile
= Larger -
fonts,

larger
buttons

ull. AT&T 3G -

" Inbox (32)

From: t‘.\__Groupon o) Hide

To: t.\_hbender.elizabeth@gmail.com )

Bikram Yoga Classes
June 4, 2013, 8:04 AM

Your Caily Washington DC Groupon | Go to Groupon.com | Personalize this email

naits get to your inbos. Leam how.

GROUPON

Elizabeth B. here are your daily deals for
Washington Dc

Bikram Yoga Classes
Bikram Yoga Tenleytown

Instructors guide students through 26 poses and
two breathing exercises during 90-minute Bikram
yoga classes in heated studio




ul__ AT&T 3G = 2:55 PM

Piperlime | Shoes & Accessories | Summer san...

I m.piperlime.gap.com/ OI I

= Mobile- © o | w9
. Why not try i#?
friendly

I | n kS < Shoes & Accessories Menu

PIPERLIMI v

Summer sandal guide

Images only 51 Oggziﬁems Filter

Black & gold

Chinese Laundry

Now or Never
. $59.00 4

Rannrt

S,



Key Takeaways

Start simple, and test
Product training Is important

Make sure your strategies map back
to a goa

Gather data and implement
personalization

Make sure your email is mobile-
friendly

Evaluate and evolve



- Resources
= NewsWaves Monthly eNewsletter

from Take Me Fishing

= Communications Manager - Elizabeth
Bender at ebender@rbff.org

= Mashable.com
= eMarketer.com

. Silverbop.com


mailto:ebender@rbff.org

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39

