
REACTIVATION - RECENTLY LAPSED ANGLERS

To  anglers that  purchased in  2016  but  not  yet  in  2017

Emails  Sent: 52 ,930        Renewals: 8 ,813 

Response  Rate: 16 .65% (4 .51% higher than control group)

Renewals  Purchased Directly  From  Email  Link: 

941 people , generating $17 ,115 

5 Emails Sent During March and April, 2017 

Emails Sent: 80 ,251 individuals 

Renewals : 1 ,106 including 30 lifetime licenses 

Revenue: $27 ,227 

To  anglers that  purchased in  2012, 2013, 2014 or 2015 but  

not  yet  in  2016  or 2017

REACTIVATION - LONGER TERM LAPSED ANGLERS

To  anglers that  purchased the same month  in  2016  but  

not  yet  in  2017

RETENTION - MONTHLY RENEWAL REMINDERS 

ALABAMA EMAIL 

CAMPAIGNS

11 Emails Sent During March - June 2017 

Emails Sent: 153 ,771        Renewals: 21 ,002 

Avg Response Rate: 18% (4% higher than control group) 

Renewals Purchased Directly From Email Link: 

781 people , generating $12 ,951 
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