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Social media sites and blogs
- reach 8 out of 10 people

for 23% of all time spent
online

Content Marketing Institute



‘How can Social Media
- help achieve your
Business Goals?

Y
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What Can Social
Media Really Achieve?

1. Brand Awareness

2. Customer
- Acquisition/Sales

3. Retention/Customer
Loyalty



~ How should you
measure Social
Media?

Y
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How Can You Show
. Social Media ROI?

= Awareness:
- Followers/Fans
- = Shares/Tweets/Pins

- Page Rank in Google



How Can You Show
"Social Media ROI?

= CustomerAcquisition:
- Website Traffic/Referrals

-~ = PDF/Document
Downloads

= Licenses/Registrations



How Can You Show
"Social Media ROI?

= Retention/Loyalty:

= Engagement (Likes,
Comments, Shares)

= Social Chatter
(Mentions, Tags)



Building Social
Media Strategies
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= Determine the best channels
for you and your time
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Make sure that each strategy maps
ack to a goal

- TakeMeFishing.org

MNovember 2

Best to convert all your family and friends to anglers as soon as
possible. http://ht.ly/qgpN7 — with Eric Jordan and 9 others.

TakeMeFishing.org

August 26

Small fish + big smile = great day on the water!

Photo thanks to Take Me Fishing fan Lisa Sever Smartnick

- i . A~
PEDPLE WHO FISH,
ARE THE BEST TYPE OF PEOPLE.

Like - Comment - Share F 1,740

Y 2,288 people like this. Top Comments ~

I Natasha Mackey i agree being @ angler myself
mﬁ" Like * Reply * e54 - November 2 at 1:43pm

e John Miller Wes Monk. ...
Like - Reply - &3 1 - November 2 at 11:58am

Like * Comment - Share £h1,193 QD40 [F 147 ] View more comments 20f 58

omment...

36,912 people saw this post % Boost Post = 93,216 people saw this post % Boost Post w
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The Orvis Company
November 11

An Upstate New York stunner. . .

Like - Comment - Share B3

Y 334 people like this.
L] View 10 more comments

B/ Connor McCausland where is this??
Yesterday at 11:04am - Like
I== Marijke Goodwin What a fish that is. WOW.
22 hours ago - Like

ﬁ Write a comment...

A different strategy per channel

The Orvis Company shared a link.
22 hours ago

Put away your Parachute Adamses. It's time to throw some gaudy
stuff.

Tuesday Tip: Understanding Salmon and Steelhead Flies - Orvis
News
WWW.Drvis.com

Trout fishers who want to test themselves against salmon and steelhead
are faced with a whole new range of flies, so what should you do? Your
best bet i to do some...

Like - Comment - Share F4
£y 88 people like this.
] View 1more comment

E Wes Presnell Throw away a dry fly???? Never!!1!

20 hours ago via mobile - Edited - Like
| Mike Middlemass Tis the season
16 hours ago via mobile - Like

Write a comment...



A different strategy per channel

ee0e0 AT&T 3G 12:28 PM : ) eesee ATRT 3G 12:20 PM

orvis PHOTO orvis PHOTO

orvis
Q The Orvis Company

orvis

339 likes 350 likes
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Build Your Strategies
- Create a content calendar

S RECREATIONAL
gl BOATING & FISHING
FOUNDATION

| TAKE ME FISHING™

takemefishing.org

Take Me Fishing Content Calendar FY14

MONTHLY THEMES
s  April: Prepare forthe season (purchase/renew license)
« May: Boating
 June: National Fishing and Boating Week
e July: Family Memories/Vacations
¢  August: Best of Boating/Water Sports
s September: Fall Fishing
¢ QOctober: Conservation
¢ November: Thankful for Fishing/Mentors
* December: Fly Fishing
* January: Ice Fishing
s February: Boat Shows/Purchasing a Boat
« March: Trip Planning



Provide useful and sharable content
s

Times they are a changin', take it or leaf it. #Converse £Dadlokes
#WearSneakers

JCPenney

JCP Mo one likes a back seat driver! Keep Kids occupied with games and
goodies during long car rides. #LifeHack pic_twitter com/aMKcj3Q2xu

Expand

SR /]

Like * Comment * Share 1,110

Y 27,441 people like this. Top Comments =



Consider photos

29 straight hours of college hoops starts right now.

This reaction is completely normal.

Like - Comment - Share 5 989

1 12,681 people like this. Top Comments -

Intel

': |a.t;i) July 22

Ever wonder how your pets pass the time when you're gone?

Like * Comment - Share

—_—

g 211,550 7 3,481 3 14,097



= Gilve your customers a call to action

Kraft Foods raftfoods 5 Moy
Turkey. Bacon. Lettuce. Tomato. Fried egg. RT if you are drooling
#BreakfastOfChampions pic_twitter comfxB4ry2eOpj

TakeMeFishing.org shared a link,
August 17

Learn to tie an improved clinch knot in less than 2 minutes. Go.

How to Tie an Improved Clinch
Knot
www., youtube.com

Expand

Befaore you can cast a line into the water,
you must learn to tie a couple fishing
knots. Learning to tie fishing knots is not

Like * Comment * Share 1152 0 12 5 110

20,856 people saw this post %l Boost Post w



= Be time-sensitive

E TakeMeFishing.org

The Home Depot
Like This Page - Oc!

The perfect pumpkin carving pair, power tools &
pumpkins.

o 367 people like this. Top Comments ~
[ 1i5shares

Claudia Redman McCabe [ opened the pumpkin
on the bottom, hollowed it out and drilled fifty (50)
3" holes init, then pushed string lights through each
hole. Looked really cool!!

Like - Reply - €36

AARRR

YE SETTING SAIL
ON THE HIGH SEAS TODAY?

Darin Richards That's about al ryabis's are good
for.

Like *Reply ~2 6

&) 2Replies

Kathy Rivas Takes al the fun out of it
Like - Reply &34 - O

Lisa Marie Buik I'm surprised to see so many

people complaining on  pumpking picture from home
depot lol. Smie y'al. Far bigger gripes in the warld than
2 sander on & pumpkin ()

Like *Reply "3 4

Darin Richards Thomas Avery if they were s good
as makita or dewalt they'd cost as much. Im not
saying just because something costs more its better
either, They're a great homeowner tool but don't work
well at all for daily use. T guess I coulda been more

r 29 at 5:39pm via

ile
Eric Knaub Hey when your done with that job and
the Ryabi breaks yau can always use it as a doar
stop

Like * Reply - &3 1 * October

3 View more comments of 53

Recommended Pages see Al

KATIE PRICE
L 1,623,335 people like

o Like




Be simple and conversational
@ ..

Long Distance Dunk...nailed it. #0unkPerfect #0neTake

MNike
You gained an hour. That doesn't mean you have to spend it
sleeping. - justdoit

m

Like - Comment * Share 2,693 313 [F 264



S

Use tags/hashtags appropriately

The Weather Channel = weatherchannel

RT (@take _me_fishing: Do you watch the @weatherchannel in the
mornings? @Take_Me_Fishing will be on tomorrow with Wake Up
with @alrokerl

TakeMeFishing.org
¥ September 26

Ahem, gents - the ladies would like you to take them fishing on
your next date:

60% of women would be game for going #fishing on a date.
Other stats: http://ow.ly/peyyR — with Mariela Gioffre and 4
others.

MAKE SOMEONE FALL FOR
HOOK, LINE AND SINK

Like - Comment - Share 1480 36 528

70,272 people saw this post & Boost Post w



Build Your Strategies

- Make a daily commitment

Take Me Fishing @ Take_Me_Fishing 4 Nov
| ‘ | Newto ﬂshing? No worries, we have you covered with these get

started videos: ht.ly/gtMj0

- . Expand
Take Me Fishing @ Take_Me_Fishing 4 Mov
| ‘ | MNeed to purchase or renew your #fishing license? Quick links here:
\ ht.ly/gtLRI
Expand

Take Me Fishing @ Take_Me_Fishing 4 Mov
Set that alarm an hour or 2 earlier if you want to catch fall steelhead.
Here's why: hi ly/giLy5

Expand

Take Me Fishing @ Take_Me_Fishing 4 Mov
A fisherman shares a story about his preference to wade fish in the
bayou: ht.ly/giKSE

Expand

Take Me Fishing @ Take_Me_Fishing 4 Mov
Check out these latest and greatest big catches from Take Me
Fishing fans: ht.ly/gtL3R (then add your photos)

Expand
L - Take Me Fishing @ Take_Me_Fishing 4 Mov
| ‘ | Wounded veterans used #fishing a way to heal: ht.ly/gtki2
= Expand
Take Me Fishing @ Take_Me_Fishing 4 Mov
| ‘ | RT @OhioDiviWildlife: A kayak, connecting the shore and your honey
. hole: ow ly/gpngF via @Take_Me_Fishing #0hioFishing

Expand



Build Your Strategies

.

Use scheduling tools

/ B§ HootSuite

L2

 \ [ Toke Me Fishing | Gellery % |

T -

C' | @ https://hootsuite.com/dashboard#/tabs?id=20777173

Compose message

asocial n

G -

& Add Stream & Add Social Hetwork

Home Feed
v,

annfinster .
2:00pm via Twestbot for i0S

Mot my words... being faithful to another's voice.
@DJobling

Show Conversation

WTOP L]
2:00pm via TweetDeck

#VA baby arrived in the world right on time: 11-
12-13 at 14:15 bit ly" 1 hFkIGX

HBurgVaTourism .

am via Web

@nbcwashington is buzzing about @Visitvirginia
Cider Week. @QIdHillCider will host events in
Harrisonburg all week!
nbcwashington.comiblogs/worth-th

13 Retweeled by VisitVirginia and 1 others

Cabelas .
2:00pm via TweetDeck

It doesn't matter if you catch or harvest anything
Just being in nature is the real reward

#ltsInMyNature

Isportfishing .
2:00pm via Facebook

With cooler temps invading the south over the
next few months, red drum are an awesome
species to battle. Whatis... . me/QOSRYTK

travelchannel .
2:00pm via Scripps Networks
Have you entered for your chance to win a trip to
Venice, #ltaly? Enter today and everyday in
MNovember! bit.ly/1eMNNID
BillfishReport .
2:00pm via Sprout Social
Malindi, Kenya - Clueless went 1-3 on Swordfish
on the Morth Kenya Banks

3

Boston_Whaler ]
2:00pm via Wildfire Suite

Congratulations te Tom, the winner of our New
Family of Stories contest! Thank you to everyone
who participated. pic twitter comiz0750XY64L

E emilymaccabe ]

1:59pm via Tweet Button

Jack's 10 Tip-up Tips To Get Ready
jackiraps.com/fjacks-10-tip-u.

annfinster . .

Take_Me_Fishing (Twitter) x

, Mentions

=y 0V ©-Ubam via CNgageo:

#FF Faves @CabaltBoats, @premierpontoons,
@discoverboating, @Take_Me_Fishing,
@BoatingCampaign & @SafeBoatCouncil

The Barra Beanie Daily is out!
paper.lifbarrafishing Stories via @BalticFlyFisher
@Take_Me_Fishing

RT @Take_Me_Fishing: 5 reasons to go fishing
this fall: ow.ly/g5W6EX #FallFishing
teamcatmagnet

Oct 31, 6:30pm via Sprout Social

RT @Take_Me_Fishing: Might be a good evening
to go spook some catfish... htly/gmixa
Tb.me/ZKW5dQFj

jennifer_knesek
F, Oct 31, 2:01pm via Twitter for iPhone
@Take_Me_Fishing thanks!! It was a good fight!!
Show Conversation
Take_Me_Fishing
Oct 31, 1:40pm via HootSuite
Great photo! Definitely add to the gallery! RT

@iennifer_knesek: @Take_Me_Fishing
pic.twitter. com/ObOSrwrmj1

13 1 retweets
jennifer_knesek

P, Oct 31, 1:11pm via Twitter for iPhone
@Take_Me_Fishing pic.twitter com/LgXb0PY028

Show Conversation

BoatMotorStores

Oct 31, 10:03am via Engaged
@Take_Me_Fishing's "This is a Test” :60 PSA-
youtu beMD1dCa1AQs via @YouTube #ishing
#boating

teamcatmagnet
QOct 31, 7:30am via Sprout Social

RT @Take_Me_Fishing: RT @USFWSNews: You
go girls! Women make up more than a 1/4 of all
anglers. bit.ly1amMIdP

RT @Take_Me_Fishing: Please take our site
survey and you could be one of 10 winners of a

, Scheduled Tweets

Created by Elizabeth
Sending at 2:05pm, Nov 13, 2013

Clear water, rocky bottom, water temp in the 60's.

‘What species might you find? http:Aht lyigMCcF

Created by Elizabeth

Sending at 3:20pm, Nov 13, 2013

Mo one has all the answers to catching fish. But
what we do have is each other for help
http:ifht.ly/qMI7a

Created by Elizabeth

Sending at 4:25pm, Nov 13, 2013

Be a menter and help spread the joy of #ishing
hitp:#ht IyiqilH

Created by Elizabeth

Sending at 5:25pm, Nov 13, 2013
Where to Find Smallmouth Bass:
http:iht lyigMTRr #allfishing
Created by Elizabeth

Sending at 9:35am, Nov 14, 2013

The items-y h-you-brought-
trip-but-didnt list. http./htlyigMXEK

ping-

Created by Elizabeth

Sending at 10:00am, Nov 14, 2013

Great catch! Check out this fan pic from our
Community Gallery. Add your #bigcatch as well!
hitp:iht lyiqMZva

, Sent Tweets

Take_Me_Fishing
1:20pm via HootSuite

It's hump day! Hurry up and make some
weekend plans. Here is our recommendation:
htIy/qMC2N

Take_Me_Fishing

12:47pm via HootSuite

How to patch a rod grip: ht lyigDVHm #ishing
Take_Me_Fishing

12:07pm via HootSuite

Lostyour fishing license? No worries, you can
get another. Visit here: htly/qMCAn
Take_Me_Fishing

11:30am via HootSuite

Fishing teachers are students too. Here's why:
ht.ly/qMBaz

Take_Me_Fishing

10:51am via HootSuite

Tips for taking kids camping. Add these items to
your pack: ht lyigDW5E

Take_Me_Fishing

10:25am via Facebook

No one has all the answers about how to catch
fish because the season, daylight, temperature,
elfc. is constantly... fo.me/MVp8UYwD
Take_Me_Fishing

Nov 12, :41pm via HootSuite

Ifits your fishing off season, consider cleaning
your rods with these tips: htly/gDVEQ

13 3 retweels

Take_Me_Fishing

Nov 12, 1:55pm via HootSuite

Loaking for something different and fun to do
with your kids over Thanksgiving? ht.ly/gDWxP
13 2 retwests

Take_Me_Fishing

Nov 12, 1:41pm via Facebook

In order to catch more fish, you must FIND more
fish

Here's where you will find smallmouth bass:...
fb.me/2BRgziti6

13 2 retwests

Take_Me_Fishing
Nov 12, 10:57am via HootSute

yy #takemefishing

. LorannIrey
Nov 12, 9 w
| justwanna go fishing!!! Summer come back!!!

#TakeMeFishing #CountryLiving #CountryGirl
pic.twitter com/3Tk2abkrJi

jglotzho
-; Nov 12, 8:06pm via Web

@ToysRUs instead of putting down
environmental education, support them!
tinyurl.com/moyhzzw #bantoysrusad #NRPAnow
#akemefishing

Jacob_Hillman

Nov 11, S:44am via Twitter for iPhone

| just gotthe mostirrational urge to go ice fishing
#akemefishing

Srsswa
Nov 09, 12:50am via Twitter for iPhone
“@EarDibblesJr: Fishin' ain't about luck.
Its all about how you wiggle your warm. Yee
Yeel” #takemefishing

Show Conversation
shelbyjean_jo
Nov 08, 2:27pm via Twitter for iPhone
Alvin for a haircut and then TIKIDO
#akemefishing

KenJohnsonUSA

Nov 07, 10:34pm via Web

3 Things You Need to Know About Striped Bass
Fishing voices.yahoo.comi3-things-know-...
#ish #ishing

#akemefishing #angler

ambaybred
B Nov 07, 11:51am via Instagram

#tbt. My girls fishing 2012, Scotland MD.
#iambaybred #akemefishing #chesapeake
#somd #marylandlife_
instagram.comip/ga7NMQusZd/




Be transparent

TakeMeFishing.org

Liked * October 9 * Edited 4

4 Useful Boat Accessories Every Family Should Have:
http://ow.ly/pE4LT

‘ @ TagPhoto @ Add Location o Edit

Like - Comment - 5

4 217 people like this, Top Comments =
[F 26<hares

- TakeMeFishing.org Hi Danielle and Brian, you are
absolutely correct, PFDs and first aid kits, as well as
flares, throwables and a radio are safety equipment all
boats are required to have on board, Safety should
always be a first priority. Our article focuses on
accessories that help to make a boating day more
enjoyable for famiies. Thanks for the comments!

Like * Reply + 47 * October 9 &t 10:28am

Danielle Asam Taylor You forgot first aid kit
Thats pretty sad.
Like * Reply “ o 1 * October 9 2

57am via mobile

Alex Arce Fishing is live and live is fishing
Like * Reply - October 13 at

Brian Peltomaa Personal fioatation devices for ALL
involved...preferably WORNIIT

Like - Reply - &3 1 - October

Virite & co

10:06am via mobile

ment...

Sponsored F Create Ad

Want a Creative Career?

We prepare students for jobs at
prestigious companies, galleries & design
firms. Apply Now

CORCORAN



uild Your Strategies
- Respond in a timely manner to both
posi‘tive and negative feedback

) Take_ Me_Fishing

s Mow 01, 4:40pm via HootSuite
@katsiotas_linda great! Send us photos of your
fishing trip in #MY1

Hide conversation 3 " Johnny C Weeks
, lr bl Ineed info on what to Ineed to do to put a trolling mator an a kayak

| T.T:lkg_l"l e_Fishing: _#N'j’-""'"x_‘;'}rkers - rush as far as registration is concerned. I bought the kayak used off Craig's
ol hour iz the waorst, we think its time you hear List.

the rush of river water from these fizhing Like - Comment - November 5 at 10:20pm
spots: hitp/it.co/uBHJEEgIGH -
3:11pm, Nov 01 from HootSuite

= = L= NI TakeMeFishing.org Hi Johnny, Thanks for reaching out to us.
katsiotas_linda: @Take_Me_Fishing: 1___' ' Each state handles troling motor registration separately. If you dick
#Meworkers - hear the rush of river water ~ through this page to your state you can find your state's boating rules
from these fizh il'lg. SPDL?-' and how to register: http://takemefishing. org/boating fregister/
http:dit. cofsk@hLMERGN™ Hooray!Packing the Take Me Fishing | Register Your Boat
ca FEI.Q-IJiI'I g takemefishing.org
E-'EDI}ITI Mow 01 from Twitter for iPad Like = Reply * Remove Preview * November 6 at 9:36am
,.‘ Take_Me_Fishing: @katsiotas_linda
s great Send us photos of vour fishing trip in
#MYT

o.40pm, Nov 01 from HootSuite




 State Examples



What Can Social
Media Really Achieve?

1. Brand Awareness

2. Customer
- Acquisition/Sales

3. Retention/Customer
Loyalty



Goal #1

~ Create
Awareness



. | Michigan Department of Na... Timeline ¥ Recent ¥ | ) Like |

DMR Wildlife Division staff have confirmed two recent cougar photos taken by trail cameras in the north central Upper Peninsula. The first
photo, shown here, was taken on Sept. 18 near County Rd. 510 in northwest Marguette County. The second photo, taken on Oct. 19, is also
from a location near County Rd. 510.

Both photos were captured by trail cameras on private property. The landowners allovwed wildlife biologists to visit their properties this week to
confirm the location ... See More

Like - Comment - Share [ 1,085

£ 661 people like this.
L) View previous comments 2of 172

Robin Bruno MEEEECW\WW!!! Beautiful animals.
Nowember 5 at 3:45pm - Like

Jeanine Lennie I love big kittys!!!
November 5at 10:17pm  Like
“ Write a comment...




Awareness

California Department of Fish and Wildlife
October 31 &

Rescued Mountain Lion Kitten (6 photos)

& wery young mountzin fion kitten was brought intc COPA's Rancho
Cordova facility last wesk, The kitten, wesk and malnourished, was found
in the Alum Rock ares of San Joss and chvicushy in need of help, COPW
veould like to remind the public that this & the sxception to the rule, More
often, wildlife will lzawve their woung alons in presumabhy safe places whils
they hunt and forage for food. In this cass, the lion kitten was in distress
and nesded cur help. In the pictures, staff are giving the (immobilzed)
kitten an scamination which induded 2 bath.

Like - Comment - Share B

£ 145 people like this,
L) Wiew 11 more comments
f Teri Macias Will it be returned to the wild?
Mowember I at 2:48am - Like

David C Gard Good work
Nowember 1 at 11:31am wvia mobile - Like ~&3 1




NC Wildlife

November Delayed Harvest #trout stockings today (Thurs. 11/7)
scheduled @ these 3 sites. pic_twitter. com/EYHOPWWDEQ

jare
Tadng

- l.|-.. ] -
-\.. ; I"" *‘h"““-ﬂ_‘

Ny T
8

-

Clay County: Fires Creek
Graham County: Big Snowbird
Haywood County: West Fork Pigeon River

-----
WSS

Expand



Awareness

Utah DWR @ UtahDWR now
The Wildlife Board is currently taking a break. They will be back at
approximately 11:40 to discuss and vote on proposals.

Expand

Montana FWP @ MontanaFWP 5Am

Lake trout netting in Swan Lake and Swan Valley bull trout redd
counts completed for 2013: 1.usa.gov/1aahvT7

Expand




Goal #2

- Customer
Acquisition/
- Sales B



Acquisition/Sales

Visit Colorado o Colorado 53
= Winter Activities in Colorado Beyond the Ski Slopes - See more at:

colorado.com/articles/winte. ..
Expand




 Pennsylvania Fish and Boat Commission
| Mowvember 3 @

From the recent PFEC Mortheast Region report:
Chad McKenrick with a pair of large Wayne County crappies.

For more of the report: http://www.fishandboat.com/splnero.htm

Like - Comment - Share !

g 25 people like this. Top Comments =

m Write a comment...
iy

=1 Pennsylvania Sportsman's Connection I agree! NICE FISH!!
.:F* Like = Reply - Movember 4 at 11:06am

o - Paul Borick Mice fish,
R Like - Reply - 31 - Movember 4 at 7:49am wia mobile



Arkansas Game and Fish Commission shared
@ TzkeMeFishing.crg's photo.

It's already hump day! Which means it time to start plnning
your weekend adventure for your kids... how about taking
them to a Fish Hatchery!

Reasons to take kids to a fish hatchery: http://ht.hy/ gxvQ0

Like * Comment * Share

2 20 people like this, Top Comments =

Arkansas Game and Fish Commission Did you know that
@ AGFC's fish hatcheries are open to the public? For more

information, check out this fink:
http: wiagfc.comyaboutagfc/ Peges/faciities.aspa...

FC | Facilities




Goal #3

 Retention/Loyalty



Kentucky Department of Fish and Wildlife Resources
=

May 2 |

It's a great time to catch panfish! Let's get out this weekend after
crappie, bluegill & redear sunfish!

More info on... Crappie--
=http://fw.ky.gov/app/news/newsdetail.aspx?ID=1250 &
Blueqill--=http://fw.ky.gov/app/news/newsdetail.aspx?id=1258

Like * Comment * Share gh424 29 Fes



Retention/Loyalty

Oklahoma Department of Wildlife Conservation (ODWC)
October 31 &

Like - Comment * Share

r1 14 people like this.
L.} View previous comments 1of6l
Weston Cooper Soft shell leather back turtle??
z October 31 at 2:349pm via mobile - Like



P

e .
IR

IN Fish & Wildlife @iMFishwildlife

—_—

s sl

21

Deer firearms season is almost here. Are you ready? Check out our
checklist to make sure you're ready before Nov. 16. ow ly/gApBT

Expand

MI DNR Fisheries MOMNE_Fisheries

Weekly Fishing Tip: do you know how to properly store your
equipment for the winter? ow_ly/gAaJh

Expand 4 Reply 13 Retweet W Favorite

1 1] e
Mor

[4¢]

@ Wisconsin Department of Natural Resources

October 31

LIKE WHQOPERS?

Join us for an online chat today at noon as we talk all about
whooping cranes! Migration is underway and the efforts to
bring back this endangered bird continue. Jaoin the
conversation by clicking the "Cover It Live” box an the top of
our Facebook page or by going fo our website at
http:/fdnr.wi.gov/. See you then!

£

Like - Comment * Share s

£ 51 people like this. Top Comments~

ﬁ Write 2 comment...

| Jane Schley I missed this chat, 1s it archived ? Thank you for
doing a program on whoopers - grest job getting ICF & OM
onlins!
Like * Rephy  November 4 at 12:06pm

h ‘Wisconsin Department of Natural Resources =3, Jzns,
all of our chats are archived. You can find them an our
website at hitp: {/dnr.wi.gov, dick on "Ask the Experts.” You

il 2 chats listed from last wesk. We experienced 2

technical probd here cur criginal chat ended abrupthy so

viz began 2 new cna,

- Wisconsin Department of Natural
Resources
dnr.awigov

e Wisconsin Dept. of

Natural Resources,

Like = November 4 at 12:14pm



Key Takeaways
o Definé Your Goals

= Set Metrics

- Create Useful and Sharable
Content

= Glve Customers a Call to Action

- Be Transparent



Resources

= www.facebook.com/takemefishing

= www.twitter.com/take_me fishing

= https://plus.google.com/10770120949

7488665483/

>


http://www.facebook.com/takemefishing
http://www.twitter.com/take_me_fishing
https://plus.google.com/107701209497488665483/
https://plus.google.com/107701209497488665483/

- Resources
= RBFF Marketing Guide (Sample
content calendar)

= Tools:

-  www.Hootsuite.com

- =  www.Tweetdeck.com

= Google Analytics


http://www.hootsuite.com/
http://www.tweetdeck.com/
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