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Evaluation Period Group

No. 

Lapsed 

Anglers

No. 

Reactivated 

Anglers

Reactivation 

Rate

Lift over 

Control

Email only 6398 372 5.80% 1.40%

Postcard only* 5389 256 4.80% 0.30%

Email & Postcard* 5557 298 5.40% 0.90%

Control 5496 249 4.50% NA

Email only 6024 67 1.10% 0.10%

Postcard only 5133 49 0.95% -0.05%

Email & Postcard 5259 50 0.95% -0.05%

Control 5247 54 1.00% NA

Email only 5957 128 2.15% 0.40%

Postcard only 5084 81 1.59% -0.16%

Email & Postcard 5209 83 1.59% -0.16%

Control 5193 91 1.75% NA

Email only 6398 567 8.86% 1.69%

Postcard only 5389 386 7.16% -0.01%

Email & Postcard 5557 431 7.76% 0.59%

Control 5496 394 7.17% NA

May 22 - June 13

June 14 - June 20

June 21 - September 10

Cumulative

May 22 - September 10

Results
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• Never underestimate time in state 
government

• Invalid addresses are a challenge
• Some anglers may have moved and 

purchased a resident license
• Email marketing is the way to go
• RBFF is here to help- it doesn’t need to 

be complicated
• Anyone can do marketing
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• Start looking at email marketing efforts
• Welcome to fishing email
• Free Fishing Days reminder
• License renewal
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Questions?

Angie Haywood
ahaywood1@dnr.in.gov
317-232-8213

mailto:ahaywood1@dnr.in.gov

