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Why email? Let’s look at the stats....

Source: Pew Research



But social still plays a role... ﬁ

00000 S

SEND A SOCIAL POST SEND A TEXT/EMAIL

o

REACH 100%

n;ETi:: W
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Emaill Is the Foundation of
the Digital Relationship



GovDelivery by the numbers...

1 ; OOO"‘ Public sector clients
70 M + Individuals worldwide

6 B + Messages delivered yearly

3() K New people sign up daily

b
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Citizen Engagement Funnel w

4 Reach

Increase communications impact
through audience growth.

""-—-______-——l""'"
4 Engage
\-.._________-"
Optimize every digital interaction for a
S — consistently engaged audience.
I 4 Convert

Targeted and customized touch points




Citizen Engagement Funnel w

a s ‘ Reach

Capture direct digital contact data
(email address or mobile number)
whenever possible through all
social, digital, offline and mass
marketing channels.

« Web o Offline
optimization promotion

e Granular topics ¢« Data mining

Landing pages ¢ GovDelivery
and search Network




Citizen Engagement Funnel

4 Engage

From website visit, to subscription,
to the first message you send, and
every communication thereafter —
each digital interaction a person
has with your organization has an
impact.




Simple Emails Work,

Optimize the Critical Sendsﬁ

Having trouble viewing this email? View it as a Web page. (&) SHARE

AGRICULTURE, CONSERVATION & FORESTRY
LAND USE PLANNING COMMISSION

Meeting Notification

LUPC - Agenda - Wednesday, December 10, 2014 Commission
Haw Meeting

Beach Advisory Lifted for East Beach on St. Simons Island; Click on the following .Iin‘k for the.hg.enda to our Wednesday, December 10,
Advisories for St. Andrews Beach and Clam Creek Beach on Jeky 2014 Monthly Commission maating:

GLYNN COUNTY, GA = The Glynn County Health Department has lifi

GAME AND FISH DEPARTMENT

.4"\1
@j NORTH DAKOTA

North Dakota Game and Fish Department

Dec. 3, 2014
Late-Season Hunting Opportunities End Soon

North Dakota waterfowl hunters are reminded the statewide duck ang
seasons close Dec. 7. However, duck hunting in the high plains unit r
continues through Jan. 4, 2015.

In addition, the season for Canada geese closes Dec. 25, except for
which closes Jan. 2, 2015. Light goose hunting closes statewide Jan

http://www.maine.gov/dacf/lupc/about/calendar/index.shtmil

You are subscribed to receive updates from DEC. Links to receive help or to change your preferences are provided below. Having
trouble viewing this email? View it as a Web page.

DEC to Hold Public Meeting on Honeoye and Conesus Lakes

A public meeting on water quality strategies related to Honeoye Lake and Conesus Lake is scheduled for Monday, Dec. 15, at the
Livonia High School cafeteria, 2 Bulldog Blvd., in Livonia, from 7-9 p.m., the state Department of Environmental Conservation
announced today.

This forum will provide an opportunity for interested people to learm how to improve water quality in Honeoye Lake and Conesus
Lake. DEC will discuss resources for lake communities and the development of a document, called Total Maximum Daily Loads
(TMDL), that outlines strategies to limit the amount of nutrients entering the lakes.

For those unable to attend the meeting, the presentation including audio and video will be made available on DEC's website
beginning Dec. 16, 2014.

hunting seasons continue through Jan. 4, 2015.

T BT,

Archery deer, fall turkey, sharp-tailed and ruffed grouse, partridge, pheasant and tree squirrel




By 9:30 am....44 Emails in an Inbox
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Think
about
where
people
read your
message.



The past...a printed page.
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Picking Up the Sword, Purely for Recreation
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...and the transition. Short, concise & mobile.

Soplombar 2014

Marine Fisheries Monthly

SEASON UPDATES
Saptember-October

<t

Max How;

amailing 1

Commission M

CDI’I“IH‘I ission Meeti ng Action: Marine Fisheries item
Kissimmee Information: The F
disc
Sepl. 10 and 11 at the meeting

everal marine fisherie

Action: Marine Fisherkes ftems Sept. 10-11 In

Kizsimmes Infarmation: The F

® A gtaft report on the bio
grouper

EVENTS

® Updates on federal fisher

Saptember-Octobor




Email Design Test: Michigan DNR ﬁ
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Step 1: Get Thelir Attention



Do | know you? Gain trust ﬁ

eeeee ATRT 7 6:03 PM 70% W)
{ Exchange  Inbox Edit
Michigan DNR 3:28 PM

Inside Michigan's Great Outdoors...
Having trouble viewing this email? View
it as a Web page<http://content.govd...




Contextual Pre-Header

eeeee ATRT 7T -~

3:29 PM 80% [l )

{ Exchange  Inbox Edit

® Michigan DNR 3:29PM
Inside Michigan's Great Outdoors...
Check out the Zombie 5k race,
Hayrides, Camping, and more. View a...




ssen0 ATET =

£ Gmail

Texas Parks and Wildli... 2:30PWM
Texas Parks & Wildlife Magazine -...

® Keurig
We put together some f
Rer I =':Z|fll

@® NORDSTROM
Pop-In@Nordstrom: GIR

7 new restaurants join 1
3lar |'|| .'l:'I L

A R

Cultural holiday traditions, the gift of Powderhorn, youthful outdoor ambassadors, and more

Having frouble viewing this email? View it as a Web page.

‘n i
";.r.:m-h‘n
il

@ Bite Squad Get the inside scoop on the Texas outdoors FREE EMAIL & TEXT UPDATES | SIGN UP

December 2014 - Texas Parks & Wildlife Magazine

Enjoy a diverse amray of holiday traditions at Texas state parks. Acquisition
and preservation of the legendary, coastal Powderhorn Ranch is a dream
come frue for the conservation community and a gift to future
generations. Youthful outdoors enthusiasts are state parks' newest
ambassadors. Paddling enthusiasts can help protect the water they love
by keeping track of basic water quadlity parameters. Learn about ocotillo,
the tiny mighty oaks of Monahans and the state shell. Consider giving a
camera for a holiday gift, and get some tips to pick the perfect flashlight.




Michigan Campaign

Impact +19.3%




Getting Their Attention ﬁ

1. Use a trusted from name
2. Keep subject lines short and contextual
3. Don't forget the pre-header!



Step 2: Get The Click



View as Web Pape

Inside Michigan’s Great Outdoors

Check out harvest festivals near you,
hunting seasons updates and more, there
are so many great reasons to get outdoors.

Festival activities usually include cider
making, hay rides, scavenger hunts,
campsite decorating, and many more!

October Harvest

Festivals

October 11-13

Otseqo Lake Park
Hoffmaster State Park

October 18-20
Keith J. Traverse City Charters State Park
Paort Crescent State Park

Have a Howlin’ Throughout‘October, Michigar} statg park
. and recreation areas host family-friendly
Good Time! events to celebrate this frightfully delightful

time of year!

Bl 200 5 dem oF the eveet Rapianig bn Sha




Having trouble viewing this email? View it as a Web page. & SHARE | Inside Michigan’s Great Outdoors

October 2013 Issue

Harvests, Haunts, and Hunts

Check out harvest festivals near vou,

Michigan Campaign Click Rate

Impact +129.6%

| o " Stateparksand
recreation areas!
Have a Howlin' Good

; campsite decorating, and many more!
recreation areas!

Time this October October 11-13
« Happy Hunting Season! Otsego Lake Park
« TREK, Taste and TOUR
T ol Hoffmaster State Park
October 18-20
Quick Links Keith J. Traverse City Charters State Park
ORV Trails Port Crescent State Park
Boating
Go Get Outdoors Events Throughout October, Michigan state park

and recreation areas host family-friendly
events to celebrate this frightfully delightful
time of year!

View Calendar of Events

Recreation Passport

As the nights get cooler and leaves begin to change, celebrate the plentiful S2mparound & Harbor

fall harvest at state parks and recreation areas across the state. There are Reservations

various activities for all ages to enjoy at the many harvest festivals, Passport Perks

including cider making, hay rides, scavenger hunts, campsite decorating,

various games, prizes, and more! Make campground reservations as soon  Michigan Historical Museums
as possible, as harvest festivals are a popular destination for many families
and the campgrounds fill up fast.

Find a Park or Trail




Get the Click

1. Strong call to action above the fold
2. Use visual elements
3. Add links outside of text



b

Step 3: Increase Comprehension



Can on the go readers digest and get the ﬁ
point of your message”?




Having trouble viewing this email? View it as a Web page, & SHARE.

Have a Howlin' Good Time this October

Happy Hunting Season!

October is a great month to enjoy hunting in the great outdoors while the:
weather is mild and the woods are decked out in fall color. Archery deer
season begins Oct. 1 and runs through Nowv. 14. Hunters can also pursue
waterfowl, turkeys, and small game licenses in October. Firearm deer season

If there’s a table of
contents, it Is too

long.

TREK, Taste and TOUR

Here's your chance, if you are 50 or better, to experience Mackinac Island as
never before from October 21-24] The TREK, Taste and TOUR package
includes accommodations at Grand Hotel for three evenings, taxes and
gratuities within the hotel, full breakfasts, daily Grand Buffet Luncheons and
five-course dinners, round trip Arnold Line Ferry transportation to and from
Mackinac Island for you and your bike, cocktail receptions with hors
d'oeuvres, bicycle tours of the island, photography nature hikes, and many
more activities! This package is presented by the Michigan Recreation and
Park Association.

Pricing

« §6850 per person based on double occupancy
« $872 for singles

PLEASE NOTE: Most rooms at Grand Hotel have either two double beds
(not queen size) or one king size bed per room.

Space is limited, sign up today! Register online teday at www.mrpaonline.

Back to Top

Know before you go!

An $11 Recreation Passport is required for entry to Michigan state parks and
recreation areas. Plus, it helps protect Michigan's natural resources for future

generations! Visit www.michigan.govirecreationpassport for more
information.

View as Web Page

Inside Michigan’s Great Outdoors

October 2013 Issue

Harvests, Haunts, and Hunts

October Harvest
Festivals

Check out harvest festivals near you,
hunting seasons updates and more, there
are so many great reasons to get outdoors.

| View 2013 Hunting Season Calendar

Festival activities usually include cider
making, hay rides, scavenger hunts,
campsite decorating, and many more!

October 11-13

Otseqo Lake Park
Hoffmaster State Park

October 18-20

Keith J. Traverse City Charters State Park
Port Crescent State Park

Throughout October, Michigan state park
and recreation areas host family-friendly
events to celebrate this frightfully delightful
time of year!

View Calendar of Events

www.michigan.govimentoredhunting.

Back to Top




be

concise



Trouble viewing this email? Click here

WISCONSIN

~=DNR

Dppartmeent of Maky

Weekly News

PACKAGES & DEALS
December 9, 2014

Gift Idea — A Stay at Hidden Serenity
B&B

Buy a 5200 gift certificate by Dec.14 and get a free gift
wrapped 12 oz. bottle of Hidden Serenity's pure maple syrup.
Experience the peaceful surroundings of Hidden Serenity.

Eleven First Day Hikes to be held at state properties Jan. 1, 2015
MADISON — Anyone looking to start their New Year's resolution for better health can
participating in any of 11 First Day Hikes that will be held at Wisconsin State Park pn

Deer hunting opportunities continue through December in Wisconsin
MADISON — While the nine-day gun deer season has come and gone, additional opp
available through December. - Read Full Article

Win a Free Getaway to the Kenosha
Area

2014 Wisconsin State of the Birds report highlights effective conservation n
MADISON — The 2014 Wisconsin State of the Birds report highlights successful partn
positive impacts to bird species throughout the state. - Read Full Article

Enter our Getaway Giveaway to win a free travel package
WwWarmn TRAVEL L 117 including dining, attractions, and even a $50 gas card to get

MADIS e range this week you herel
cautio) d rivers that due 1
hawe Read Full Article

Osthoff Holiday

Enjoy the holidays in an elegant suite from $159, plus tax, per
night. Available Dec. 15-30, 2014. Based on availability.

Escape to Onalaska Sweepstakes

You could win a weekend for two to Onalaska on the
Mississippi, including an overnight stay, couples massage,
dinner for two and more.

Christmas Cheer in Old World Christmas Market  The Amazing Holiday Light

Sheboygan County Old World Christmas Market, Show

Old World Christmas Market, Dec. 5-14, features Enjoy a stroll through the .

Harbor Center Holidays, international and regional beautiful winter gardens filled Exam p I e S Of S h O rt S n | p p ets Of
Main Street Memaries artisans displaying specialty with 355,000 lights. Nightly

Parade & Wade House wares. Overnight package entertainment, live reindeer = = =

Christmas all this weekend in available. and Santa visits. Dec. 12-14, text Wlth I I n kS to th e We bS Ite .
Sheboygan County. 19-23 & 26-28.

»See All Events



Increase Comprehension

1. Be concise
2. White space and large font
3. Let emalls tease!



People are hard-wired to respond to short snappy content.
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The transformation of the information world.

Gbank

& Parsonal

Your Accounts ==

Funds Transfer

Make a Payment

Make a Deposit (MNew)
Cash Advance
Cownload Transaction Data

Online Statements
Alerts ==

Bill Pay (Free]
Maobile Banking

MESSAGE CENTER

= Wiew vour messages

Grant Thomas

YOUR PROFILE

[$525,000.00

= Account Infa
» View Online Statements - Secure, Simple & Green

b
oo

Mostly Cloudy

CURRENT BALANCE H AVAILABLE CREDIT H

30.00 -

MIMIMUM PAYMENT DUE H MEXT PAYMENT DATE E

Sunday Today 39
50.00 e \

MNow 1 ;PPﬂ 1PM 2PM 3PM
& = % #)
32 32 32 32 82

Monday

Spotlight

Reutars

West Africa struggles to contain Ebola as warnings and dels [1[=1s E1Y

Reuters - 1 hour ago

MONROVIA (Reuters) - The United Nations said on Tuesday the spread of i \ A L=2 8l=t= = (=11

food shortages in one of the world's poorest regions and the U.S.
Thursday

Friday




Engagement All-Stars



Engage: Branded Digital Experience

Website

Home: . Boating : T
Waterway

FWC  About

Mews Calendar Get Involved Home

=
Sign up for updates

Boating Regulations
Safety & Education
Anchoring & Mooring
Waterway Management
Restricted Area Rulemaking
Waterway Markers
Derelict Vessels
Paddling Tralls
Non-Motorized Watercraft
Vessel Registration Fees
Workshops
Boat Ramps & Access
Boating Grant Programs
Advisory Council

We oversee and cof
with the unifarm m
protection zones fo
and wildlife resourd

Public Workshops/1
public.

State Boating Safe|
Restricted Areas or
the safety of the py

Waterway Markers
areas and manateg

Derelict Vessel Ren
an environmental A
destruction of valui
habitat. Derelict ve
the surface of the
boating public.

Paddiing Trail Infor
opportunities exist
coastline.

Non-Matorized Wa
concern to non-mof
community.

Vessel Registration|
of each year.

New Subscriber

Subscription Type [ Email 4]

Primary Email Address

You must enter a primary email address. You will use this to
subscriptions or modify your subscriber preferences.

*Email Address dnrtesting@gmail.com

*Confirm Email
Address

Email Delivery Preference

If you would like to change how subscription updates are deli
below.

* Send updates immediately by email
Send updates daily by email
Send updates weekly by email

Dear FWC Stakeholder -

We are sending you this email because you have signed up to receive messages from the Florida Fish &
Wildlife Conservation Commission or you provided your email address when you purchased a license or
permit from us.

The FWC has teamed with GovDelivery to manage our digital communications. As its name implies,
GovDelivery works exclusively with federal, state and municipal government agencies, providing digital
communications services for more than 550 clients nationwide.

.

Because you are a member of an existing FWC email list, you are automatically subscribed to
receive alerts on one or more topics through this new system.

By visiting your Subscriber Preferences page, you can sign up to receive email alerts on additional
topics, or you can choose to unsubscribe if you prefer.

-

With a separate subscription for your wireless account, you can also sign up for text alerts.

As a subscriber, you will automatically receive updates about FWC news, meeting announcements,
opportunities for public comment, website updates, emergency alerts, etc. related to the topics of
greatest interest to you. You can choose to receive immediate notification, or you can opt for daily or
weekly digests. You can change your settings at any time and as often as you wish.

Please visit your Subscriber Preferences page to review or update your settings.




Engage: Onboarding

Email Updates

To sign up for updates_ access your subseribe
contact information below

Subscription Type

Email

*Email Address

Submit Cancel

Sign in using your pi

Facebook ] i GO]

Your contact idormation 5 used o delver regy
Pleasa note: Flonda has a broad public records Eaf

subje

New Subscriber

Subscription Type

[ Email

Primary Email Address

You must enter a primary email addry
subscriptions or modify your subscrib

*Email Address dnrtesting@q

*Confirm Email
Address

Email Delivery Preference

If you would like to change how subs
below.

® Send updates immediately by email
i Send updates daily by email

0 Send updates weekly by email

Welcome kelsey lund@govdelivery.com

Quick Subscribe for kelsey. lund@govdelivery.com

Florida Fish & Wildife Conservation Commission offers updates on the topics below
Subscribe by checkang the bones, unsubscribe by unchecking the boxes.

Access your subscriber preferences to update your subscnplions of modify your password or
email address withoul adding subscriptions

Subscription Topics
® | Freshwater Fishing
® L Salwater Fishing
& - Humting
= . Boating
& - Wikdlife Viewing
= Wikdiite
& . Habitats
® = Research

- Law Enforoement
@ Conservatien
= Education
Licenses & Permits

Fac




Engage: Get to Know Your Audience

Questions

E}E’ Headquarters
@ Regional Offices

Please answer the following questions:

Access your subscriber preferences to update your subscriptions, modify your password or
email address without adding subscriptions.

Help us customize (] Statewide

our communications -

by telling us which 1 Northwest

region(s) are of -

e ayou- Click () Nort Central
) Northeast
) Southwest
1 South

Are there children in O Yes
¥nur household age o No
2 and younger? )
Are there children in O Yes
¥nur household age o No
3-187? )
What is your gender?  Male
Female
Help us customize | Appling
our communications

by telling us which
County you live in:

How do you get
information about
Montana FWP?

[ MNewspaper

O TV

[ Radio

™ FWP website

| Other websites

] Sports groups and clubs

| FWP employees or offices




Engage: Encourage Sharing

VI www.mndnr.gov

Success

You have successfully subscribed to updates from Minnesota Department of Natural
Resources. Confirmation of your preferences will be sent to dnrexamples@gmail.com. To
make additional changes or to unsubscribe visit your Subscriber Preferences page.

If you are a new user, watch for a Welcome Message to arrive in the next minute or so. If
one does not arrive, check any type of spam filter or folder you may have. The message will
contain information about how to autoload images in Microsoft Outlook and to add
dnr.updates@updates.mndnr.gov to your Safe Sender List.

Tell your friends that you've signed up!




Engage: Welcome Them

DEPARTMENT OF

& LABOR

TRIAL RELATIONE

Thank You!

You have successfully subscribed to the
Missouri Department of Labor's GovDelivery
emall service. You will now receive news
and updates on the topics that are important

to you.

Julie Gibson
Acting Director. Missouri Department of Labor

" 4

W e

Facebook Twitber Flicker YouTube




Engage: Or Thank Them

Indiana Division of Fish & Wildlife

Thanks again for purchasing a license. Funds
from license sales are used to manage
Indiana’s fish and wildlife resources for the
benefit of all Hoosiers. Enjoy and good luck.

Sincerely,
Mark Reiter
Director, Division of Fish & Wildlife

P.5. If you haven't purchased a license
recently, don't worry, we haven't charged you.

You
AL AL .

INDIANA DIVISION OF
FISH&WILDLIFE

Hunting & Trapping Guide — Where to Hunt — Fishing Guide — Where to Fish




Engag

Access your
modify your p
subscriptions

Gender

() Female
() Male

Submit

Questions| .
Please answdiles

e: Segment/Target Your Audience

" - l:" £
PR

1t All Leads to “' Moment. »— &

‘Leads to d Mom

el

£ SHARE

Contaclt: Renny Mackay, Game and Fish Communications Director
307-777-4594  renny.mackayl@wyo.gov

Wyoming Game and Fish Supports Women’s Antelope Hunt as Increase in Female Hunters
Continues

CHEYENNE - The number of Wyoming women who hunt and fish continues to increase. Since 2008 there has been
a 9% increase in female hunters and a 17% increase in female anglers. This generally mirrors national data where
female hunters are the fastest growing segment in the U.5. The Wyoming Game and Fish Department’s information
shows the number of male hunters and anglers is holding steady.

This weekend marks the second annual Wyoming Women's Antelope Hunt, an event the Game and Fish
Department is helping to support. The hunt is the nation’s first all-women hunt and was founded by the Wyoming
Women's Foundation. Game and Fish employees are at the event to do hunter education, mentoring and logistical

support.




Engage: Promotional Emails

Skiing is Hot in Wisconsin this Winter

[Ewven if there Isn't a ton of snow & your backyard, Wisconsin
dewnhill skl aress s open for the season thanks to their

Sl A By il Cli e Give the best of the

|nnmw:mnym‘mmw.mammm.m :
e e outdoors all year long!

Profur horizontal to vertical skiing? Wail no longer, Waskburn,
Prion and Sawyer Countins in northem Wisconsin all have good
10 sxonliont condiions for cross county skiing. Insider tip:
chack out the Heartwood Tras at the Hoartwood Confersnon
Cantor in Trago for 20 kilometors and multiphe ioops of tralls.

S VIEW THE SNOW CONDITIONS REPORT

Cyber Monday Special Offer
Give 2 Gift Subscriptions for Just $15!

Celebrate the holiday season by giving 2 gift subscriptions of
Texas Parks & Wildlife magazine.

When you give Texas Parks & Wildlife magazine, you give...

« 10 gifts a year full of spectacular scenic and unforgettable wildlife photographs
« Rich, in-depth features on State Parks, Hunting, Fishing, Conservation and more
« A gift that doesn't even require wrapping paper.

« Digital versions of every issue — for PC, tablet or smartphone

Get a jump on your holiday gift-giving. Order your Gift Subscriptions today.

BLY AND PRINT YOLR
2011 FISHING LICENSE
TODAY
Licerss valid
March .EI'.'IH-.!!IFIF“ 0. 2002



Engage: Share a Story

NEBRASKA
—GAME%‘;MRKS—

ﬁ"ﬁ-_‘m‘ '

Hunters in several areas of the state
enjoyed good success during the
opening weekend of Nebraska's
pheasant and quail seasons, Oct. 25-
26.

With the number of birds seen up
throughout much of the state,
prospects for success improve as
hunting conditions improve. Opening-
weekend temperatures were
unseasonably warm and unharvested
crop fields gave pheasants ample cover. Read the full press release f
about about opening weekend.

NGPC WEEKLY

Check out the stocking report through Nov. 26.

Catches of the week

« Bluewater Lake: Dec., 1,
Wayne Garcia of
Albuguergue caught and
released a 39-inch tiger
musky. Dec. 1, Tim Urtiaga
of Eagle Nest caught and
released a 35-inch tiger

musky. He was using a hand

tied custom sucker fly.

If you have a catch of the week
story or just want to tell us about
your latest New Mexico fishing
experience, send it to us at
fishforfun2@hotmail.com. We
may include your story in our
next report. For catches of the
week, include name, date, and
location, type of fish, length an
weight if possible and bait, lure
or fly used.

Tim Urtiaga of Eagle Nest caught and released a
g 39-inch tiger musky Dec. 1 at Bluewater Lake. He
was using a hand-tied sucker fly.




Engage: Promote New Content

Quick Subscribe for newaudid

Florida Fish & Wildlife Conservation Co
Subscribe by checking the boxes; unsulj
Access your subscriber preferences to |
or email address without adding subscri

Subscription Topics

0

.

0

Submit| Cancel |

Freshwater Fishing
w Saltwater Fishing
Hunting

Boating

News - Boating @
i Rules & Regulations - Boating
¥ Advisory Council (7]

Grant Programs (7]

Public Comment Opporiunities - B
Safety and Education

Vessel Anchoring Regulations
Waterway Management
Propesed Local Government Boaty

Wildlife Viewing
Wildlife

Habitats

Research

Law Enforcement
Conservation
Education
Licenses & Permits
FWC

Social Media

For News Media

{Having trouble viewing this email? Wiew it as a Web page.)

Dear FWC Stakeholder -

We hope you have found GovDelivery to be an easy way to stay in touch with the Florida Fish and
Wildlife Conservation Commission on the topics of greatest interest to you. Every once in a while,

we will send you messages such as this in h
experience.

We've added several new topics in recent m
case you may be interested in subscribing td

Boating

» Vessel Anchoring Regulations
« Waterway Management
+ Proposed Local Government Boating-re

Hunting

+ Wildlife Management Area Users
Freshwater Fishing

+ Florida Freshwater Angler Newsletter
Saltwater Fishing

+ Lionfish Events

-

Minnesota Department of Natural Resourc
www.mndnr.gov

Sign up today

As a 2012 deer season license holder or a subscriber to an existing
hunting-related DNR email list, you have been identified as someone
potentially interested in deer management updates.

DNR has created a deer management email newsletter to improve
information sharing and communication about deer populations and
management. People subseribing to this newsletter will receive
regular updates with information about deer management activities
and issues; research updates; populations and season information;
and public input opportunities.

Subscribe to the deer management email newsletter today. Note that some overlap with other
DNR email subscriptions such as news releases or hunting regulation changes may occur. If you

chose not to subscribe to this newsletter, you should not receive any more emails about this issue.
You can stop receiving the deer management update at any time by clicking the unsubscribe link
provided in every email newsletter.

You'll always find more deer management information on the DNR's deer management page at
mndnr.govideer.



Engage: Drive Advocacy/Loyalty

{Having trouble viewing this email? View it as 3 Web page.)

November 12, 2014

South Florida FWS @USFWSVero - Nov 12
It's Manatee Awareness Month! @MyFWC reminds U to slow down for
migrating #manateesl! content.govdelivery.com/accounts/FLFFW. .. #Florida

Photos available on FWC’s Flickr site: https:/fli p
C/
NA}

Suggested Tweet: It's Manatee Awareness Mon
migrating #manatees! http://content.govdelive

Slow down as manatees start the

The annual migration of Flarida manatess tn warm

Manatee Awareness People can support the FWC’s manatee research, rescue, rehabilitation and management

efforts by purchasing the “Save the Manatee® Florida license plate at BuyaPlate.com, or by
encourages boaters
donating $5 to receive an FWC manatee decal by going to MyFWC.com/Manatee and clicking on

aquatic mammals th “Decals.




Engage: Cross-Sell/Up-Sell

A NEBRASKA
HUNTING

Purchase a permit today> >

The most impressive thing about osprey Geor ia

\ e
While fishing, every now and then Game and Parks State ._
Bauer hears big splash and glances over to see an LA
birds are strictly predators of fish — fish Bauer coulg
birds pretty interesting to watch. Visit his blog to
hunters — and to learn what Bauer finds most impr

| &

Featured Deal on Cabins

George L. Smith State Park -- Southeast Georgia

S'B'F Enjoy the beautiful scenery of this park near Statesboro for $100 per night on weekdays.
Geon George L. Smith State Park is set among Spanish moss and tupelo trees, featuring a covered
2 bridge, mill pond and some of the prettiest paddling you'll find. Two-night minimum required,
Lol valid Sunday through Thursday uniil September 30. Use promo code GLS100 on

Frien www.GaStateParks.org or call 1-800-864-7275.

volun
guide View Deal
. View More Deals




Engage: Reach New Audiences

Minneapolis
City of Lakes

Today is THURSDAY, FEBRUARY 20, 2014 and Minneapolis has declared a Snow Emergency. Parking restrictions begin
at 8 p.m. tonight.

Go to the City's snow information website, or call the Snow Emergency Hotline: (612) 348-SNOW (7669).

Crews can only plow the full width of the street if cars are out of the way. Please follow Snow Emergency parking rules or
your vehicle will be tagged andlor towed to the Minneapolis Impound Lot.

roinAd walir narhana cart

nero y energia en el

Also, be sure to shovel your sidewalks and a

La Ciudad de Minneapaolis ha declarado una
las nueve de la noche de hoy. Llame al (612)

Minneapolis waxay ku dhawaaqday gurmad
fiidnimo. Fadlan wac (612) 348-7669.

Lub zos Minneapolis tau txiav txim tso xov ha
muaj te los hlob heev yuav si rau thaum 9 Te

Magaalaan Minneapolis Sardama Cabbii labg

Thagnh phoa Minneapolis viga chora T

WTeqiuifaaty da tad«n anaaoeq nidun jafiz

with the s

This sernvi
Energy (B

Sponsored by the Maine Department of Inland Fisheries & Wildiife
& Friends of Maine BOW

Register now for the 2015 Becoming an Outdoors Woman Winter Skills Weekend!
February 20-22, 2015

Defeat cabin fever with this three-day workshop held at Bryant Pond 4-H Camp and Learning Center! Participants will have the opportunity to complete three
hands-on sessions during the workshop, choosing from topics that include winter outdoor survival, snowshoeing, ice fishing, archery, fly tying, cooking wild
game, shotgun, riflery, turkey hunting, maple sugaring and maore.

The cost to attend is $225 with on-site lodging OR $150 for commuters. Registration includes all meals, equipment and instruction! A limited number of
scholarships are available.

The Becoming an Qutdoors Woman (BOW) program here in Maine provides opportunities for women who are 18 or older to learn or improve skills in hunting,
fishing and outdoor recreation in a safe and comfortable environment. BOW workshops are a great place to learn, have fun and enjoy the company of
like-minded outdoors women.

To learn more about the BOW program or to register for the Winter Skills Weekend, visit us online at www.mainebow.com or contact Brittany Humphrey at
brittany.humphrey@maine.gov




Citizen Engagement Funnel

4 Convert

See real action from your
audience, distribute customized
digital information at the right time
and the right way.




Convert: Abandoned Online Transactions ﬁ

@ ™

1 We miss you?
2 o
3 l
~
We really miss you?
. - . -




Convert: Abandoned Online Transactions

View in browser | This newsletter created and distributed by Centers for Medicare & Medicaid Services

&)
Take the next step! Cr TH ERE’S

You're on your way to affordable health care coverage. N

creating your account on HealthCare. gov. Y O U R C A RT
(IO E1gdl  Would you like to complete your purchase?

Thank you for shopping with FiftyThree.

Getting covered is cheaper than you think and you may ¢
pocket costs.

Pencil
Remember: Act by December 15 and your new coverag Graphite

Don't wait. Take the next step and create your account.

We're committed to making sure you get the quality, affol

SOMETHING IN

X1




Convert: Repeat Purchases/Retention

Having trouble viewing this email ?

TEXAS

PARKS &
WILDLIFE

Life's better outside.”

Your registration for the following boat will expire soon:

Make: Rinker Captiva
Length: 19it. 5in.

Model year: 2007

TX number: 3595KRS221

[[VIEW_THIS]]

TEXAS
Your registration fee of $95.0( PARKS &
WILDLIFE
Renewal is easy. Life's better outside.”
1. RENEW ONLINE. Yol
time. o . . .
Your registration for the following boat will expire soon:
2. RENEW BY MAIL: Re
receive by mail along Make: [[MAKE]]

registration fee due in

Lo the Vessell/Boat Length: [[LENGTH_FTJJft. [LENGTH_INCHES]Jin.
3 RENEW IN PERSON: Model year: [[MODEL_YEAR]]

Austin and all of the T TX number: [[TX_NUMBER]]
offices throughout the

p.m. Monday through Your registration fee of [[REGISTRATION]] is due by [[EXPIRATION]].




Convert. Repeat Purchases/Retention

We know snowmobiling may be the last thing on your mind; however our records show that you have a
snowmaobile registration that expires on June 30, 2014.

You can beat the rush by renewing your snowmobile online at DNR's website: at dnr.wi.gov/Permits
fwivrs.html. It's fast; it's easy; and you will have your new decals in hand within a few days!

Snowmobile owners who renew before May 11th will not have I:n watch their mail fur thelr renewal coupons!
For those who prefer to renew by mail, the snow " " e e ottt *Tth,

zan
Indiana Division of Fish & Wildlife

i
s ]

Missouri Department

IHOLANA DIVISION OF
FISH&WILDLIFE

B onser

Serving Nature and You

Renew hunting and fishing permits for yol

e ) 2014 Fishing and Hunti
outdoor adventures in Missouri! et Lol At

licenses are now available

to. purchase and good to
Are you, a family member, or friend one of the more than on use until March 31, 2015

fishing in Missouri? One of the more than 570,000 folks whc
Show-Me State? If so, it's time to renew your permits.

Many hunting and fishing permits expire at the end of February, = _;‘”ﬁ S ( t
small game, fishing, and combo hunting/fishing permits. = v A

Buying permits is fast and easy with our e-Permits. Visit our wek o 3 Get Your License Here
click on “Buy Permits” on the right side of the homepage. You ca i
than 1,000 businesses around the state, or by calling 1-800-382

Hunting & Trapping Guide — Fishing Guide — Buy a License — What License do | Need?




Convert: Lapsed Buyers

Licenses are on sale today| Get a head start on Texas fishing.
Having trouble viewing this email? View it as a Web paqge.

TEXAS

PARKS &
WILDLIFE

Life's better outside.”

Dear Valued Customer,

We missed you last year. We hope this year you'll be able to get out and
enjoy a great season of Texas fishing.

Licenses for the new season go on sale today! Buy your license
online, at a license retailer near you or by calling 1-800-895-4248.

BUY ONLINE NOW

Upgrade your experience: For only $68 (or $32 for seniors), purchase a
Super Combo license — the all-inclusive package to Texas hunting and
fishing. This great deal includes a Resident Fishing License, a Resident
Hunting License and all five state stamp endorsements (archery, freshwater
fishing, saltwater fishing with a red drum tag, upland game bird, and
migratory game bird).




Convert: Offline/Vendor Engagement

Alaska Fish and Game License Vendors:

First of all, thank you for being one of our 1,000 license vendors. We appreciate yvour efforts to
provide proper licenses and tags to your customers and ours!

There are a few changes for the upcoming 2015 license year, and we thought we'd share this
information with you in advance. Attached you'll find our 2015 vendor newsletter.

Alaska Legislature Changes th
Again, thank you for sharing this information with your staff.
License vendors can anly sell one | Michelle Kaelke

crewmembers of this change and
commercial fish for more than 7 d
decides to fish longer, they'll need Alaska Department of Fish and Game

Finance and Licensing Supervisor

can send in their 7-day license wif

for a refund. 2015 License Info Sheet.pdf

2015 Season Fall Newsletter.pdf
2015 License Info Sheet. pdf
2015 Season Fall Newsletter.pdf

We appreciate your assistance to
of this new law.

- & & ®




Measure and Improve
Results



Metrics That Drive Qutcomes

 Open Rates

e Click Rates

e Content Sharing

 Number of Subscribers

e Subscriber Growth

e Impact of Cross-Promotion

e Overall Audience Engagement



Improve Results: Message Performance

e

¥ 5 Email
v Ei s 96 30/ 0% Pending
1 0 680 n o %% Bounced
J X R Facebook Delivered 249% Open Rate
@ Recipients X e | |
10%% Click Rate
v B rss
rDelivery Metrics - Details rBulletin Analytics
10,680 Total Sent 3,972 Total Opens
10,287 (96%) Delivered 2,338 (24%) Unique Opens
0 (0%) Pending 1,247 Total Clicks
393 (4%) Bounced 921 (10%) Unigue Clicks
9 (0%) Unsubscribed 17 # of Links
~Bulletin Link Overview
Link URL Unique Clicks Total Clicks
httpMfaww floridawildlifermagazine.com/current-issue. html @ B47 1,149
hitps:/public.govdelivery.comfaccounts/FLFFPWCClsubscriber/new? preferenc... = 39 44
httpMfanww.myfwe.cominews/social/ = 3 17
hitp:/mytwe.com/ 10 12
https:public.govdelivery.comfaccounts/FLFFWCCrsubscriber/fone_click_uns... @ 9 2]
http:/imyfwe.com/ask-fac & 5 7
hitp:/public.govdelivery.comfaccounts/FLFFWCClsubscribers/new? preferenc... & 3 3
http://public.govdelivery.comfaccounts/FLFFWCC/subscriber/new @ 3 3
hitps:isubscriberhelp.govdelivery.com/ = 1 2

http:/fwww.govdelivery.comi/portals/powered-by @

e

High level
performance
metrics

Detailed
click metrics



Improve Results: Message Performance

3 [ Opened s = Search

Destination Address Delivery Status  Failure Message Total Opens ¥ Total Clicks Click Summary

dmiddl @csaolve.net Delivered 9 0

trush@qgsdevelopment.com Delivered 8 2 httplfwww.floridawildlifernagazine.com/current-issue.html (2)
kD661 @att.com Deliverad 8 1 httpiwww.floridawildlifemagazine.comicurrent-issue.html (1)
tim11h@my.fsu.edu Delivered 9 4 http:fwww.floridawildlifemagazine.comfeurrent-issue.html (4)
billannw @windstream.net Delivered 8 1 http-lfwww.floridawildlifernagazine.com/current-issue.html (1)
larame.ferry @ freshfromflorida.com Deliverad 8 0

gdisher@pgorda.us Delivered 9 1 hittp:fwww.floridawildlifemagazine.comfeurrent-issue.html (1)
lifeform7 @comcast.net Delivered 9 0

jIh28g44 @gmail.com Deliverad B 1 httpiwww.floridawildlifemagazine.comicurrent-issue.html (1)

A large number of opens indicate the
message has been shared or forwarded.
Those people can be some of your
strongest advocates.



Citizen Engagement Funnel w

4 Reach

Increase communications impact
through audience growth.

""-—-______-——l""'"
4 Engage
\-.._________-"
Optimize every digital interaction for a
S — consistently engaged audience.
I 4 Convert

Targeted and customized touch points




Questions?

Jennifer.Kaplan@aqgovdelivery.com
www.govdelivery.com



mailto:Jennifer.Kaplan@govdelivery.com
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